Advantage

TECHNOLOGIES INC.

Support 360 is our technical support plan for dental offices. It is a
monthly paid support plan that offers the following benefits:

v/ UNLIMITED Telephone Support

v/ UNLIMITED Remote Access Support
and Troubleshooting

/DISCOUNTED Onsite Support
\/ DISCOUNTED Onsite Maintenance
/ Anti-Virus Subscriptions at NO ADDITIONAL cost

ALL TODAY
/ Anti-Spyware Subscriptions at NO ADDITIONAL cost for Swore ingrmotion !

/Practice Management, Imaging, Documents, and 877-723-8832

Office Data OffSite Backup AT NO ADDITIONAL COST

When comparing support p|0ns, make sure you get all the numbers, and then two columns to compare, one for “Their
Support” and “Support 360”. Here are some great ideas for comparison:

ITEM “THEIR SUPPORT” “SUPPORT 360"

UNLIMITED Telephone Support Maybe YES /
UNLIMITED Remote Access and Troubleshooting Maybe YES /
DISCOUNTED Onsite Support No YES /
WAIVE ALL Travel Costs and Trip Charges No YES v/
DISCOUNTED Onsite Maintenance No YES v/
Anti-Virus Updates Included ot NO CHARGE No YES v/
Anti-Spyware Updates Included ot NO CHARGE No YES v/

REMOTE BACKUP of Practice Management and Digital Additional Cost YES v/




